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     WELCOME BOOK
                                              June 2022                                                                                                   
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     This welcome book is for you to keep and read when you want to.
     We hope it will answer any questions you may have about our  
     home, but if it doesn’t or there is something that worries you or 
     you can’t understand, just ask any member of the team who will 
     be pleased to explain and help you.
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Our Home
Elizabeth House is a large detached house, 
with its own garden, situated in a quiet area of Beccles. 
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Beccles has a number of shops, 
an outdoor swimming pool, sport centre, 
railway station, museum and quay. 
There are also youth clubs, 
dance classes, football teams, 
girl guides and scouts 
that you could join if you wish.

Beccles has several places where you can go to  
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Worship, if you would like to. These are mainly 

Christian groups but we can find other places in the

wider area if you wish to follow another faith.

Our house has six individual bedrooms.

And 2 other room for adults to sleep at night. 

We have a communal social room.
This is our lounge where we play board games, watch TV and listen to music and relax. 
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We want our home to be a place where people 
can feel safe, relax and be comfortable.  

Everyone is expected to help keep our home

looking nice and a healthy place to live.
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                                    We all sit and eat our meals together in the dining room. 

                                      During meals we discuss general things about the house and your

                                     home.

. 
It’s important you can have your say, express how you are feeling, ask the things you want to know and discuss topics that are important to you. We arrange ‘children’s meetings’ regularly. 
We often talk about the way the home is run and any new ideas or things you would like to happen, so we welcome any bright ideas you may have. 
We sometimes hold a theme night, usually focussing on a country or festival and we have a traditional meal and decorate the house to celebrate. 
Some of these evenings have included France, Australia, Diwali and Chinese New Year.
We want you to be happy living here and able to call it your home.

Your bedroom is your own private space; 
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you can choose the colour and put pictures

and posters up. 

Adults will always knock before they enter. 

Adults will enter to check you are ok or to 

make sure you don’t oversleep on a

school day. 
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               You may have a television, electronic games or CD player,
               but we will make sure the things you watch, play and listen to     

               are suitable for you and not putting you at risk in anyway.
               We have a wifi connection and this has time restrictions for             
                                                      your age, this will be discussed with you.
Things you bring in to the home are your responsibility and so you will be encouraged to keep personal belongings in your room or at least take them there when you are not using them
but we can also lock away anything that is really valuable to you for safe keeping.
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We encourage you to have friends at school 
that you can either visit or invite round but 
it is important these visits are arranged with
adults both at here and at your friends, as we 
need to know where you are for your own safety.
Our Team
There will be staff around 24 hours of the day. Throughout the days there will be several members of staff working for between 6 and 13 hours and then 2 members will sleep in. Staff will help you make sure you are ready for school, after school they will take you to clubs or do other activities and before bed we will make sure all the building is secure and locked while you sleep. On your bedroom door is a small alarm that will alert staff who are sleeping in at night when you leave your room. This is just to ensure you are safe but also for someone to be present if you need them. 
Keyworkers
Every child has a team of Keyworkers who will take a particular interest in you and make sure that all your day-to-day arrangements are in place and that we have all the information we need in order to take care of you.  
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This is our quiet room, we use it for 1-1 time perhaps 

with your keyworkers or Social Worker; for homework 

or perhaps to play quiet games, watch TV, DVD or 

listen to music in small groups. 
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Our Day                      For our home to run smoothly, 
                                       we need to have some sort of routine. 
 To give you an idea of our day during school terms usually everyone gets up and has breakfast
 between 7.00 and 9.30am. Lunchtime will be between 12noon & 1pm and our evening meal is s
 between 5.30 and 6.30pm

 We like to be quite flexible but do try to have our meals all together especially in the evenings as                 it’s a good time to chat and share ideas.
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     Settling time depends on your age and we will agree this with you.
                                Times for meals and bedtimes can be altered when activities or outings are
                               arranged or something special is happening and will often vary at weekends
                               and holidays depending on the plans we have.
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                                                              This is our kitchen; where we all help to prepare meals, 

                                                            Make drinks and snacks. We also enjoy ‘Come Dine with 

                                                            Me’ competitions, ‘Bake Offs’ and cooking activities.
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   BE HEALTHY
   Your health and fitness are important, so we will 
    help and encourage you to take part in sport 

    and other activities.  

    If you would like to join a sport or activity-based club, just ask.

    Good food is essential.  We all help to prepare and cook a variety of different dishes. You may  

    like to help us, but take care as kitchens can be dangerous places, so make sure an adult is
    with you.
    We like to try new foods both at home and out. Let us know if you have any foods you can’t
    eat or favourite ones you love.
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  You will be registered with a local doctor, dentist and optician and we will make sure you get  

  regular check-ups. Our nurse also drops in from time to time and she will be happy to chat to
  you in confidence about any health worries you may have.
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                                  Records and Files
     By law we have to keep records and files about you and all children we care 
     for.  
     Your files are confidential and only for use by the adults in the home and  

     your Social Worker. Anyone else needs permission to see them.

                                You can see what we write in your daily notes and we will often ask you
                                your views.
   FIRE SAFETY 
   When you arrive at Elizabeth House you will do a fire drill to make sure you know how and  

   where to get out of the building as quickly as possible if there is a fire.
   We have to regularly check the fire alarm system and practice fire drills, so you will get to know
   the routine well.
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   STAY SAFE
   We want you to be safe, so we will talk with you 
   about where you can go and what you can do.
  We ask you not to go into each other’s rooms or have visitors in your room unless we have given  

  permission and then we will ask that the door is kept open, so we can check you are all ok.
[image: image25.jpg]



To keep everyone safe.
                                                Items can be dangerous such as matches, lighters,           aerosols and certain glues and paints so some of these items such as matches/ lighters are not allowed, and others are assessed as to how dangerous they are and who may have or use them.

We will search your room if we think there is anything in there that may harm you or others. It may need to be when you are not there but if this happens we will tell you and also notify you of anything we have removed.
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Sometimes, children get upset or angry and out of control.  
We will not let you harm yourself or others.  
If you are very upset, we will try to talk to you;

Suggest something else for you to do or ask you if you need some ‘time out’.
To keep you and others safe we may have to hold you at times or 

keep you separate from others, insisting you take time out in your 
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room with adults close by. This can be upsetting for everyone so it helps to talk it all through with somebody of your choice after things have calmed down and possibly look at other things you can do or ways we can help to allow you to express your emotions and feelings but safely.
Bullying in any way at the home is not acceptable.  
If you feel you are being bullied or you see any bullying, please speak to one of us or the Advocate who visits from POhWER advocacy service regularly.  
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To prevent bullying, we help all children to look at ways to change behaviour or help to understand the behaviour of others.
If you are unhappy or have any problems or worries that you find 
difficult to talk about, you can use an ‘I want you to know’ form and 
write to any member of the team or passed to our Senior Manager 
outside the home. 
You will get a reply and hopefully this will solve your problem as quickly as possible but if it takes longer we will get all the help we need from others to ensure you get the answer you need.  
You might like to use a Feelings Diary, where you can write down your thoughts and feelings and share this with whoever you feel most comfortable talking to.
The important thing to remember is, that however you are feeling, you have people around who want to help, care and support you. You are not on your own.

  ENJOY AND ACHIEVE
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  We expect all children to go to school though we understand you may have had some difficulties  

  in the past.
  Your education is extremely important and we 

  will do everything we can to support you and 
  help you to settle into school.  

  We have another Incentive Scheme to acknowledge the effort you make within the home,  

  listening to adults; getting on with the other children; looking after our home and for good
  behaviour.

.  

We have lots of art and craft activities including clay and paints. 

We have lots of board games, books and a smart TV.
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You can join our local library where you will be able to borrow books and we also have our own Book Club nights when we can read together and discuss a particular book. 
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We also organise holidays and camps. 
We enjoy day trips to London and local days out 
such as Pleasurewood Hills Theme Park in Lowestoft. 
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We enjoy having fun and a party, not just on your birthday.  
Christmas and Easter, Pancake Day, Bonfire 
Night 

   MAKE A POSITIVE CONTRIBUTION
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      Keeping in contact with your family and friends is important and your   

      Keyworkers will ensure contact arrangements are in place. 
  Living together can sometimes have its difficulties.  We are all unique with different habits, likes, 
  dislikes and expectations so we must respect each other for what we are and treat everybody
  with the same respect.

[image: image36.wmf] 
 If you have done something wrong we use ‘Sanctions’, 
 where you will have the opportunity to talk about what you have done 
 and how you can help to put it right by doing chores in the house; 
 helping to repair something; agree to miss an activity or offering to 
 pay towards replacing something you have damaged or taken.
  This helps us and you to understand your behaviour and its effect on others and is more positive  

  than us just telling you off and stopping you from doing something.
  ACHIEVE ECONOMIC WELL-BEING
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   Pocket Money is usually given out Saturday Morning.
                                11 - 12yrs - £5; 13+ - £6
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We save £5 a week for you.
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Home Incentives also help you do the same. 
                Both schemes help you gain credits for doing the right thing and 
                trying hard so you can feel proud of yourself.
  We will also try to help you prepare for your future by exploring with you and your Social Worker  

  options of where you might live when you leave Elizabeth House and your continued education.

  If you have specific ideas for what you want to be in the future, when you leave school, your  

  keyworkers will look for suitable activities and help you develop skills both personal and social to
  help you achieve your goal.
Other people who can help.
Independent Visitors – We can ask POhWER to provide you with an Independent Visitor if you would like one. We recommend everyone takes the opportunity to have someone who doesn’t care for you at the home or is a member of your family, to visit you. This gives you someone who takes an individual interest in you and who can speak on your behalf if you need them to either about your care or a decision that you are not happy with. On the other hand, it can just be someone you spend some time with and enjoy each other’s company. 
Children’s Rights and POhWER - There may be private things or issues about your care, which you may prefer not to talk about with the team. Alternatively, you may like to be involved in various things that promote the care of children. This may include the training and selection of staff.

The Children’s Rights Team can be contacted on Freephone 0800 528 0731.
POhWER– 0300 456 2370
Reg. 44 Visits – An independent person visits the home every month and produces an independent report, which goes into detail about your care, and the way the home works. This person is interested in hearing what you think about the home, so is always willing to chat with you.

CAMHS (Child and Adolescent Mental Health Service). They talk to the team about all the children living in our home and suggest ways to help support children when they are feeling upset, angry or lonely. You may feel it would help to talk to someone at CAMHS or get involved in an activity such as art therapy.

OFSTED is a government organisation that inspects all children’s homes to make sure they are run well and that we follow your care plan.  An Inspector visits us twice a year.  Sometimes before they come, they will send you a questionnaire to fill in and during the visits the Inspector will want to speak to you and may ask questions about how you find living at Elizabeth House. 
OFSTED’s phone number is 030012346666.
You will be given the contact details for your Social Worker and Independent Reviewing Officer and we can help you contact them if you want to.
If you cannot talk to any of these people about your problems, we are always around to offer support and help, and will help you find the right people to talk about your worries or concerns.

And Finally……

We know you may have had quite a few problems and upsets in your life but we want your time at Elizabeth House to be as settled and happy as it can be so please let us know if you have any comments (good or bad), questions, ideas or suggestions, because we care about what you think. 
  You are important to us!
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