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Our Home
Castleton House is a spacious and homely house. It’s a 3 bedroom house for 1 child to stay with a nice garden that you will be able to enjoy and relax in, a lounge and kitchen. It’s always our aim that you get a chance to visit the home and meet the staff  before you come and live at Castleton House. 
                                   Bedroom
At Castleton House you will have your own Bedroom, you can personalize your room and staff will help decorate it nicely for you. In your room you will find all the furniture you need and places to store your belongings, a TV and a safe for valuable items. 

At night you will have a time to settle to your room and we can agree this together. It is important we are all very respectful of our neighbours and each other within the home and keep noise to an appropriate level.

Friends are welcome to visit you in your home, where possible this needs to be arranged in advance.
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Lounge                                  
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In the Lounge we enjoy movie nights, talking, playing games, watching TV and chilling out. There will be a computer/laptop in the lounge and a games console. There is Wi-Fi throughout the house. 
Kitchen
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Within Castleton House we encourage a healthy lifestyle, which includes fitness and healthy eating, we make sure you get all you need.

In the kitchen there’s food that you can help yourself to and staff will cook for you, you can also help make homemade food for your meals. If there is any food that you are not keen on, then please let us know and we will be happy to give you an alternative. 

We will put a weekly menu together with you, so everyone gets a healthy balanced diet. 
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Meals at Castleton House are served at around the same time each day, depending on what you’re doing, and we enjoy eating together as it gives us all the opportunity to catch up and talk about our day. If you are out seeing family, friends or doing an activity we will save dinner for you.
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Seeing/contacting Family and Friends

Staff at Castleton House will always help you to keep in touch with the people that are important to you, like your family or friends.
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You can bring your friends home, but we would remind you to be respectful of everyone. We do ask for friends not to come up during school hours. 
Getting out and about

We have a home’s car that can sometimes be used to drop you off and pick you up if needed when visiting family or friends, if not, staff will give you train or bus fare to meet with family or friends.
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Activities and Local Info 
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We like to go out on regular activities, some activities we do include swimming, cinema, fishing, bowling, pool, roller-skating, gaming lounge, and much more.
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We will encourage you to share your ideas on activities you would like to do and we especially enjoy celebrating special events and holidays together. Once a year we like to have a holiday too.  
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We have several different sports clubs in the town, football, cricket, rugby, swimming, boxing, judo, gymnastic and horse riding. We also have dance classes where you can take part in ballet, tap, modern, jazz, hip-hop, street and break dancing.  We have local theatre groups too. All are available for you to join, and staff will take you along so you can see if you would like to join, and it give you the opportunity to make new friends locally. 
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There are two local piers near the sea front that are within walking distance. The town centre is also within walking distance there are several shops like Game, New Look and Sports Direct just to name a few. There are also several places to meet friends and eat and drink like McDonalds, KFC, Burger King, Costa, Starbucks, and Subway. There is also a number of takeaways local, which include Pizza’s, Fish and Chips, Kebabs, Indian and Chinese. 
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Let’s talk Money!
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You will have pocket money each week, the amount you receive depends on your age:
	Age 
	Pocket Money Amount

	11-12 years 
	£5 per week

	13- 15 years
	£6 per week 

	16+
	£8 per week 


You will have the opportunity to earn incentive money, your incentive will be agreed with you once you move in. Also, you will the oppurtnity to go shopping with staff for clothes, toiletries and other items that you may need. 
[image: image47.png]



[image: image48.png]


Health

We will help you to be as healthy, happy, and as well as you can be. We will encourage healthy eating and living, we do this by providing well balanced meals and opportunities for physical activity. Staff will also help/ support you with any medical appointments.      
CIC Nurse

There is a Child in Care nurse who will meet with you soon after you arrive. The Nurse will keep an eye on your health and support you with this, they will also listen to any worries and concerns you may have.  They can be contacted on 01502 527593
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Home’s Meetings

We will hold home’s meetings, which you help decide the frequency of, during these staff and yourself will come together to discuss anything that may be on your mind, this time is the perfect opportunity for staff and yourself to discuss anything that needs to be brought to the attention of everyone.
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Examples of subjects we may cover during this time include: -

· WIFI

· Meals
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Decorating
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Activities

· Praise
Everyone is given the opportunity to talk if they wish, and raise any worries, feedback or ideas they have, either within the home or outside.

If you would prefer not to share during the meeting you can let a staff member know beforehand who will share on your behalf. 

After every house meeting, notes from the meeting and recognition of achievements and praise are put in the kitchen for all to read, and in doing so makes everyone aware of what has been discussed and you will also see any actions for changes that need to be made
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Education
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At Castleton House we believe Education is very important in giving you the best opportunities for your future. We expect every young person to attend education. Your education is important, staff will do their best to help in any way they can whether it is finding the right support for you in school or helping motivate you to get up in the mornings.

In the Lounge we have a computer that you can use for homework, we also have WIFI so if you would like to do your homework online somewhere quieter in the home you can.  
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    Expectations at Castleton House   
At Castleton House we have rules that give us guidance on acceptable and expected behaviours, allowing us to ensure Castleton House is a safe and comfortable environment for you and staff. 

What we all need to do
We all need to make sure everyone gets to stay in a safe and comfortable environment. 

Respect is a big part of living, it’s important we show respect to all – each other, neighbours, and visitors to our home – everyone! 


At night we are respectful of the need for everyone to get enough rest and we keep our noise to a minimum.


We are respectful towards our home and the things inside it.


We take responsibility for cleaning up after ourselves and ensure personal items are looked after properly.


We ensure we behave safely in our home, in cars and when out and about in the community.


There is no smoking inside the house.


We need to be as open and honest as we can be about how we’re feeling and what the plans are - worries and questions can be asked at any time.


If you don’t have everything you need, please let us know and we will do our best to get it for you. That may be toiletries or personal hygiene items, certain foods, or clothing.
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What to do if you are worried, upset or concerned?

We feel it is important you are able share any worries or concerns, we will always try our hardest to help.

[image: image65.jpg]


you can share any worries by-

· Talking to us

*Staff are always happy to talk with you, just let us know if you need to have a conversation.

· Filling out a “I want you to know form” 

*An “I want you to know form” is way of communicating any concerns, worries or positive recognition you want management to be aware of, when this has been received by a manager they will ideally reply to you straight away but if not within 24hours.
· In “1-1 time”
*When you move to the home you will have a team of people that will make sure you are happy, safe, and your needs are being met. Each week you will be given the opportunity to have “1-1 time” this time is for you to spend one to one with staff and gives you the opportunity to talk about anything you like and address any concerns or requests you may have. You can of course talk to us at anytime and not wait for a planned 1:1. This can be going for a coffee/milkshake to spend some quality time with staff to discuss a wide range of topics like music, clubs, friends & family, relationships things that matter to you. 
You can also speak with professionals outside of the home such as an independent visitor and social worker.   
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Who visits the home to make sure you are, okay?
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Meet the Castleton House Team
To be added later …..
May 2022 
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Children’s Accommodation and Support Services








Alexandra House Children’s Home





Statement of Function and Purpose





There is a phone that can be used to contact family and friends.


You can also have paper, envelopes, and stamps if you would like to send them a letter.





OFSTED Inspectors-


Contact- 0300 123 1231


OFSTED is government organisation that inspects all children homes to ensure they are run well. You will have the opportunity to speak with them about any worries, concerns or, positives.





Independent Visitors-


An Independent Visitor (IV) is an adult volunteer who befriends and develops a long-term friendship with a young person in care. This can involve helping young people develop new interests, skills and hobbies or going on outings such as to the cinema, bowling or just a walk in the park. You will be offered an “IV” when you are settled at Cliff James House.








Useful numbers to have-


Children’s rights officer (Julia Ilott)- 0800 917 1119


www.thesource.me.uk


Turning point for substance misuse-01473 220240


Childline- 0800 1111


Samaritans- 116 123


Voicability- 0300 303 1660








Other People that may visit the home-


Social workers- You will know your social worker and they will visit you at least every six weeks at home. You will have their contact details, do not worry if you do not as staff will be able to give these to you.


IRO (independent reviewing officer)- You will know who your IRO is, you will normally see these during your CIC reviews (child in care reviews)


CIC nurse (Child in Care nurse)- You will see your CIC nurse at least once a year who will carry out your child in care health review and make sure you are healthy, and well.





Anglia Care Trust (ACT)


Contact- 0800 977 5681


ACT support children and young peoples voices to be heard where they have had a complaint or an issue to resolve about their care. ACT will visit the home occasionally and spend time with all the YP’s.








